Hogganfield
Loch Care Home

1791 Royston Road
Millerston
Glasgow
G33 1AF
Tel: 0141 770 9594
www.HogganfieldLoch.co.uk

Welcome
Hogganfield Loch is a care home which
specialises in providing 24 hour nursing
care. We promote the idea of independence
and self-determination.

It has a nurse on duty 24 hours a day, who is
supported by a team of care leaders and
assistants. In addition to the care staff there
is a dedicated team of auxiliary staff who
provide cleaning, laundry and kitchen services in-house.

The home manager holds both nursing and
management qualifications which allows us
to provide an unrivalled service, with the
needs of our residents as our top priority.

Trial Visit
Not sure if Hogganfield Loch is right for you and your
family? We can offer trial visits to show you how life
can be in a care home. Fancy seeing what the meals
are like? Come and have lunch or dinner with us.
Would you like to see what activities go on? Come
out for a day trip and get to know the residents and
the staff. These visits are free of charge and be tailored to your own requirements.

Call and arrange a visit today—0141 770 9594

Price Guide

Care Guarantee

Our prices reflect the high quality, 24 hour nursing care

We recognise moving into a Care Home is an

which we provide and represents excellent value for

important

money.

Hogganfield Loch is the right choice for you and

step.

We

want

to

ensure

that

your family. To make this decision easier we offer a
If you are a local authority funded client we are able to

guarantee that if you are not satisfied with the care

offer you a discount on these prices, to the standard

which we provide and you decide you want to

local authority rate.

move elsewhere we will refund your care

Room Type
Standard

Weekly Rate *A full list of what
is included in the
£650

Superior

£700

Deluxe

£750—£850

contribution fee for the duration of your notice

price is available
further on in this
brochure.

Testimonials
“Both staff and management
treat her with the care and respect that she deserves.”

“Every time I go to see my Aunt the
staff are very friendly and always
helpful. My Aunt thinks the staff are
great, and I think they do a great
job.”

“...the establishment is genuinely
committed to continuously improving the quality of the service
it provides.”

“All staff treated my mum very well.
We could not of asked for better
care. Will use this care home again.”

About Hogganfield Loch

Home

Location

The building that Hogganfield Loch Care Home occupies was

Located by the banks of Hogganfield Loch

originally built in 1908 and served as the estate house for a

in a quiet residential area of Millerston,

family who owned a large area of the area surrounding

Glasgow, Hogganfield Loch Care Home

Hogganfield.

offers stunning views of the Loch and the

It has been extensively modernised and extended in the

surrounding parkland.

intervening years to create a home which maintains high
standards while keeping the original grandeur of the property
intact.

Your Home
Your Room
There are a wide variety of rooms
available at Hogganfield Loch. Most
rooms have en-suite facilities with
showers, and some have sink vanity
units.
We encourage everyone to take
ownership of their own room by
decorating and furnishing it to suit

themselves (all items of furniture must
confirm to current fire regulations).
Included in your room is single bed,
wardrobe, a chest of drawers and a
bedside table with a lockable drawer.
Your door will also have a lock and a key
will be made available for your use.
You will have a nurse-call system which
can be placed within reach at all times.
There is a radiator which you can adjust

the temperature of, and a window which
you can open.

Lounge & Dining
There are a wide range of lounges and dinning areas
within the home which are available for everyone to
use.
There is a light and airy conservatory which gives views
of the gardens at the front of the building. There are
two large lounges with areas for dining and activities
and two smaller lounges for those wishing to

participate in small group activities.

Gardens
There is a large secure garden to the front of
the care home.
There are dedicated planting areas where
residents can utilise their green thumbs.

Activities
On admission we will develop a personal meaningful activities programme with you to ensure we provide you
with the opportunity to maintain your independence and to have things to do, places to go and people to see.

Active

Daily

We believe that to keep active is a necessity. Staff
will assist you to continue to visit local places of
interest to you e.g. your local pub, bingo hall, favorite restaurant etc

On a daily basis, if you prefer, we will support you
to do the things that make your days more meaningful to you e.g. tidying and cleaning your bedroom, baking for afternoon tea and putting away

We will also arrange for you to be given the op-

your own laundry

portunity to take advantage of local initiatives e.g.

silver senior club at the time capsule (bingo afternoon) or reminiscence education at Summerlee
heritage park

We also have a weekly activities programme
planned in advance that takes account of the activities our individual service users enjoy. These
activities are planned for the days and times our

Entertainers & Parties

residents most enjoy them.

We have entertainers who regularly visit the

Some activities that our service users have re-

home. They will put on performances where they

quested which are carried out regularly include:

sing & dance

sing-a-longs, current affairs, reminiscence, dominoes, knitting, quizzes, twice weekly physical exer-

We will also celebrate your birthday in a way you

cises which are important for your physical and

like whether by going out to celebrate or by enjoy

mental well-being.

an in house party.

We also have a multi-cultural calendar and this
has dates for the month for different celebrations
that go on around the world, special occasions
e.g. Christmas, Burns Night, St. Patrick's’ Day Valentines Day are also celebrated.

Cost of Care
What is included?

How do we pay?
When your placement has been con-

Care


24 hour nursing care

firmed we will arrange a meeting be-



Full person centred care plan which details all your

tween you and/or your representative

preferences and any medical needs you have

and a member of our finance team where

A call point in your room and in communal areas for

they will explain in detail how to pay your

summoning a member of staff

fees.



Room


A divan bed & standard mattress



Bedside cabinet with lockable drawer/section



Chest of drawers & wardrobe



Curtains & bed linen



Pillows & duvet

Fees are to be paid 2 weeks in advance
by weekly standing order. Once your

placement has been agreed we will issue
you with a standing order mandate for
the agreed room rate.

Meals


Meals, snacks and drinks prepared by our kitchen

Activities


In house activities provided by our care team

Cleaning & Laundry


Room cleaning and full laundry service

What Costs Extra?
To keep our room rate as low as possible we charge some
items on an individual basis.


Clothes & clothes labelling



Activities outside the home



Cigarettes, alcoholic beverages, and any food/snacks/
drinks not provided as standard by our kitchen

If you have applied for council funding we
will invoice you at the full room rate until
we have received notification from the
council about their contribution.

Personal Allowance
If you want to purchase any of the extra
services which we provide you will have
to deposit money into your Personal Allowance (PA) account.

If your PA account does not have enough



Transport to/from the home & staff escorts



Dry cleaning



Hairdressing



Newspapers

We recommend having a balance of



Telephone line/calls

£50.00 in your account to ensure that



Personal television/satellite

you are able to purchase the items you



Chiropody/optician/dentistry that is not provided by

wish. We will provide you regular state-

NHS

ments of your account.

A full list of extras are contained within the Residency Agreement with their associated costs.

funds to purchase the extras you wish we
will not be able to provide them to you.

Care & Support
Before making a decision about where to live you and / or your representative are welcome to visit the Home
at any time to view the facilities and we will provide you with a copy of our most recent Care Inspectorate Inspection Report. If you wish, you may make a return visit, spend an hour, an afternoon or a day within the
Home to assist you in reaching your decision, we can provide you with details of advocacy services if you do not
have a relative/ representative to help you reach a decision.
If you decide (our home) is a suitable place to live, your Social Worker will make arrangements for you to move
in.

Moving In

Your Health

When you move in a member of staff will help you
to settle in and introduce you to others in the Home.
Your Named Nurse/ Key worker will assist you and
your relative/ representative if required in the development of your Person Centered Plan. This plan will
reflect your likes, dislikes, and details of what care
and support you require including what you would
like to achieve while living in the Care Home.

Your Named Nurse is responsible for monitoring
your health by means of regularly recording
weight, BMI, blood pressure, nutritional status,
skin condition.

Key Worker
Your Key worker will be responsible for supporting
you with your care and support needs.
Your Named Nurse/ Key worker will encourage you
and your relative/ representative to participate in all
decisions made in relation to all aspects of your personal and social care, e.g. how you spend your day,
when you wish to go to bed/ get up, what you want
to wear, the administration of your medicines etc
providing support and assistance as required. If
there are any “risks” in relation to any aspects of
your daily life these will be discussed with you and
your relative/ representative and recorded on risk
assessment documentation.

Care Revew
A review meeting will be arranged one month after
admission then at least every 6 months thereafter to
discuss your Person Centered Plan, with yourself,
and / or your representative. This can be in a format
that you choose. If your needs change, a review may
be held more often. You will be given a copy of your
personal centered plan, and all review forms.

Participation
You will be invited to participate in decisions in relation to the Quality of Care and Support we provide
by being involved in developing and reviewing your
own person centered plan chairing or attending
meetings, completing Questionnaires and reviewing
policies etc if that is your wish.

We can also arrange visits from Dentists, Optician,
Chiropody, CPN, Dietician, Physiotherapist, Speech
Therapist, Continence advisors and Tissue Viability
nurses, as required. There is no charge for these
services unless you request a Private Practitioner.
If it is your preference to attend external appointments you will be supported to do so.
Residents in receipt of Free Personal Care Allowance may be required to pay for optician and dental services.
If you require to go to Hospital for appointments,
either your family or a member of staff can accompany you.
A trained nurse will assess your ability to self medicate. If you are unable to safely administer you
own medication as prescribed by your GP, a
trained member of staff will assist you with this.
They will also be responsible for ordering your
medication from the GP and having it delivered
from the Pharmacy.
Our staff are fully trained to look after you in the
event that you needs become such that you require End of Life Care within the home.
We will fully support you and your family during
this time respecting your wishes providing any
information you require.

Visiting
Your family and friends are welcome to visit at any
time between 9am and 9pm. Visitors are respectfully asked to vacate the Home by 9 p.m. Arrangements can be made to stay later if required.
Your visitors are welcome in any of the sitting
rooms, garden area or your own bedroom.
All visitors are required to sign in and out of the
building, and there is a strict no smoking policy.

Care & Support (continued)
Hairdressing Service

Dietary Requirements

The hairdresser visits the home weekly. You will be
assisted to visit your own hairdresser in the local
community if you wish.

All meals are included in the weekly charge. Drinks,
Home baking and fresh fruit are available at all
times.

There is a charge for Hairdressing services.

Fire Safety

Breakfast is served from 8 a.m. till 11 a.m.
There is a choice of fruit juice, porridge, cereals,
cooked breakfast, toast or bread with a selection of
preserves and tea or coffee.

We have a Fire Safety Officer who carries out Fire
Risk assessments and Fire training in accordance
with current legislation.

A 2-course lunch is served at 12 noon including
home made soup daily, and a 2-course evening meal
is served at 4 p.m. A choice is available at all meals.

The Fire Alarm is tested weekly and recorded.

Supper is served at 7 p.m. and consists of a choice of
sandwiches, yoghurts etc. Tea and toast is served at
9 p.m.

Toiletries
You will be provided with anti- bactericidal liquid
soap and paper towels/ hand towels/ bath towels
and facecloths.
Personal toiletries are not provided.

All your likes and dislikes and dietary requirements
are catered for including cultural preferences. Special diets e.g. diabetic, soft, etc. are available.
We have the support of a Dietician and Speech Therapist to assist us in meeting the dietary requirements of all our residents. You will be assisted with
your meals if required. Adapted cutlery will be provided if required.

Alcohol
Newspapers & Journals

You may enjoy alcoholic refreshment if you wish.
This can be supplied by your family, or arrangements
can be made to purchase this on your behalf. In certain circumstances Staff may monitor your intake.

Newspapers are delivered to the Home daily. These
are charged at cost price.

Laundry

Religous Services

We offer an in-house laundry service at no extra
cost. We advise you of the following:

Services from a variety of denominations are available, and you may attend any of these as you wish or
be supported to visit your own local church. Information regarding local church/ chapel service times
etc are on display in the home. Religious days information is also available







Your clothing should be labeled with your
name. If you require name labels this can be
arranged at cost.
All articles of clothing must be MACHINE
WASHABLE and suitable to be dried in a TUMBLE DRIER.
DRY CLEANING can be arranged for which
there will be a charge.
All nightwear must be Fire Retardant.
If you wish to supply your own bedding, bed
covers etc, these must be Flame Retardant.

Telephone
You can make and receive calls from the Homes telephone in the privacy of the Office.
If you would like you can have a telephone installed
in your bedroom. If so the Manager will make the
necessary arrangement with British Telecom. You
are required to pay for any installation charges, line
rental and calls made.

Care & Support (continued)
Security

Valuables

We have a Security system operating on the
main entrance. You will be given the code to
the keypad in order for you to come and go as
you please. However, please note that if you
are unable to come and go as you please staff
would carry out a risk assessment with you and/
or your relative/ representative and your person centered plan will detail this.

You are advised not to keep large sums of money or
valuables in your room. You will have a locked
drawer facility in your bedroom, to which the Manager will have a master key. There is also the facility
to lodge valuables or sums of money in the office on
a short term basis until other arrangements can be
made for safe-keeping. You are also advised that
any items of value you do keep in the Home are
insured under your own insurance.
Proprietors do not accept responsibility for any loss
of property which is not handed in for safe-keeping.

Staffing
The staff providing your care and support will
have been employed following a safe recruitment process which includes a Disclosure Scotland criminal records check, professional register checks and at least 2 written references.
Some of our residents are involved the recruitment process e.g. Interviewing Staff and being
involved in 13 week staff evaluation
There is a staff development plan which ensures all staff receives training relevant to their
role.
There is a Registered Nurse in Charge of the
Home 24 hours a day. All Nursing Care is delivered by a team of fully qualified Nurses.
Nursing Staff are supported by:

Senior Carers and Care Staff

Fully Qualified Chef and Kitchen staff, all
of whom are trained in Food Handling
and work in accordance with North Lanarkshire Councils Cooksafe guidelines.

Domestic and Laundry Staff, all of whom
are trained in COSSH Health and Safety,
and Infection Control in their own areas.

Quality Assurance & Legal
Responsibilites
We will undertake a 6 monthly self assessment
with the full involvement of residents, relatives
and staff to assist us in evaluating the quality of
our service and will have all the required policies
and documentation in place to assist us in this.

The Manager
The Care Home Manager is responsible for the day to
day running of the Home and is available to answer
any questions.
The Care Home Manager is a Registered Nurse
She is supported by a team of registered nurses
Most of our Care Staff have SVQ Level 3 in Direct
Care, Social Care or Health Care. All care staff are
working towards an SVQ and are supported to develop their leadership skills.
All staff undergo statutory training in Health and
Safety, COSHH, Moving and Handling, and Fire Safety.
All training is delivered in accordance with current
best practice guidelines and legal requirements.
All new Staff will undergo a comprehensive induction
program me to ensure they have the required
knowledge and skills.

Contact
Manager:
Elaine Cowling
0141 770 9594
HogganfieldLoch@citcltd.com
Finance:
01236 762 242

Charter of Rights
Central to our Philosophy of Care is the respect for the person as an individual and the encouragement for a
high quality of life irrespective of their ability.

Personal



You will be called by the name of your choice, and will be treated as an individual.
You can care for yourself as far as you are able and your dignity will be respected.

Privacy



Your personal privacy will be respected at all times.
You can lock your own room door and you can invite whoever you choose into your room (except in cases
where personal security may be compromised).

Lifestyle



You can live the lifestyle you choose.
The service you receive will be anti-discriminatory and responsive to your race, religion, culture, language, gender, sexuality, ability and age.

Independence









You can maintain your independence.
You can take personal responsibility for your own actions and expect all staff to accept that a degree of
risk is involved – as detailed in your risk assessments and Person Centered Plans.
You can make personal life choices such as what food you eat and what time you get up and go to bed
You can take an active part in any decisions about daily living arrangements that affect your life.
You can access the outside agencies of your choice e.g. doctor, optician, chiropodist etc., and where necessary to be assisted with this.
You can look after your own medicines, where directed by your G.P. or other health care professional.
You can control your own finances, if you are able to do so.
You can access a formal complaints procedure and be represented by a friend, relative or advocacy worker if necessary.

Participation





You can participate in all aspects of your care and support, environment, staffing, management and leadership.
You can be involved in developing and reviewing your own person centered plan.
You can access your own personal records and information relating to decisions made with all staff that
affect your life.
You can vote at elections.

Aims of Hogganfield Loch











To provide 24 hour person centred care to all service users, to a level of excellence.
To ensure all prospective clients have sufficient information to allow them to make an informed choice of
Care Home.
To ensure we provide Meaningful Daily Activities by providing our service users with things to do, people
to see and places to go taking account of their individual interests and aspirations
To strive to maintain full occupancy levels.
To ensure a safe and comfortable environment is maintained at all times
To ensure a robust recruitment, selection and registration process in line with current legislation, involving service users where possible.
To ensure that all staff aspire to the Standards and Quality set out by Social Care and Social Work Improvement Scotland.
To ensure all staff meet the required qualifications and registration requirements for their role.
To ensure residents and / or carers are encouraged to participate in decision making in regards to Quality
of Care and Support, Environment, Staffing and Management

What if i don't settle in the home?
Especially when you first arrive in the Home,
there may be issues you are unsure about. It
is very important that you and your family
keep an open dialogue with staff to ensure
minor issues do not become major ones.
Please feel free to use our complaints procedure if necessary.

Trial Period
The first 4/6 weeks is a trial period. If you
decide that you are not happy with the
Home, and we are unable to resolve your
difficulties, you have the right to move on to
another Home. Your Social Worker will be
informed, and will assist you in selecting another placement to suit your needs. There
will be a Notice Period required at this time.
In the event that we believe that we are unable to continue to meet your needs, we will
similarly arrange a review with a social worker and arrangements will be made to find
suitable accommodation. There will be a period of notice given.
The Management and staff will fully support
you with “Moving On”.

Complaints
If you or your representative has a concern or a complaint, please be sure and speak to a member of staff
right away. They may not be able to fully answer your
concern, but they will pass it on to Care Home Manager or the Deputy Manager as soon as possible.
All concerns or complaints are treated with seriously
and you will be given a response within 28 days.
If the issue is not fully resolved in that time you will be
kept informed of proceedings till the issue is resolved
to everyone’s satisfaction.
A record of all complaints are kept and audited.

If your complaint is not resolved to your satisfaction,
you are asked to contact Mr E. Murning, who will personally deal with any outstanding issues.
You have the right to take your complaint to the Local
area Social Work team or to the Social Care and Social
Work Improvement Scotlands Inspection Team. We
would appreciate the opportunity to deal with your
complaint before going to the Care Inspectorate.
Care Inspectorate
Princes Gate, Castle Street, Hamilton, ML3 6BU
Tel: 01698 208150

Useful Contact Details
Hogganfield Loch Care Home
Manager:

Elaine Cowling

Skye View Care Centre
Manager:

Karen Hall

Telephone: 0141 770 9594

Telephone: 01236 762 242

Email:

Hogganfield@citcltd.com

Email:

SkyeView@citcltd.com

Web:

Www.Care-In-The-Community.com

Web:

Www.Care-In-The-Community.com

Address:

1791 Royston Road, Millerston, Glasgow, G33 1AF

Address:

1 Arran Drive, Airdrie,
ML6 6NJ

Finance:

01236 762 242

Finance:

01236 762 242

